
Understanding and Supporting the Legal Needs 
of Recently Arrived Immigrants

Cristina Dacchille Freeman
Managing Attorney, IAS

MIRA Coalition

October 18, 2023



About MIRA Mission: convene, serve, and 
organize together with our 
members, community leaders, 
and allies for the advancement 
of all immigrants across the 
Commonwealth and beyond. 
MIRA Coalition places immigrant 
and refugee voices at the 
forefront to advocate for the 
well-being of our communities.

Vision: a Commonwealth – and a 
nation – where all can thrive, no 
matter where they came from or 
how they got here, and all can 
fully participate in their 
community’s social, economic, 
and civic life.



MIRA Coalition

● Advocacy (State & Federal)

● Citizenship Assistance

● IAS Program

● Organizing 

● Civic Engagement

● Immigrant Inclusion

● National Networks: NPNA, FIRM
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Training Objectives

● Understand the main legal needs of recent arrivals
● Identify important immigration documents
● Support families in accessing documents and case 

information online 



Purpose of this training

• Make sure we all have some shared knowledge and 
vocabulary

Make you an expert able to answer questions about 
immigration law

Unauthorized Practice of Immigration Law is against the law 
and - even more importantly – can really hurt people!



Best Practices 
for Supporting
Recent Arrivals

Acknowledge and validate the 
reality that:

● The US immigration system is broken 
and often unfair.

● Many will not get legal status.
● Even those who do will wait years.

● Normalize - not alone
● Use welcoming language
● Assure of community support
● Use objective interpreters
● Keep copies of everything! 
● Be clear about your role and 

how you can help 
● Refer all legal question to legal 

service professionals



Legal Needs of New Arrivals

1. Work authorization

2. Removal proceedings (Immigration Court)

a. Short-term: avoid in absentia removal order

b. Long-term: find asylum attorney



Immediate Need
Apply for work permit if eligible

Employment 
Authorization 

Document (EAD)



Immediately eligible to 
apply for work permit 

Not eligible for work permit



SAMPLE I-94 (ELECTRONIC)



I-94 Record

● What is an I-94?
○ Record of arrival to the US
○ Contains key info:

■ Current status and work permit eligibility
■ When status/work authorization expires
■ Deadline to apply for asylum (one year post-entry)

○ Copy needed for most benefits and immigration applications

● If possible, make sure clients have both a printout 
and a digital copy



How to look up an I-94 Step 2: 
Select “Get most 

recent I-94”
Step 1: 

Go to i94.cbp.dhs.gov



Step 3: 
Complete all fields EXACTLY as 

they appear on individual’s 
passport



SAMPLE I-94 (ELECTRONIC)



Work Permit Applications

● Filed with USCIS (Citizenship & Immigration 
Services) using form I-765

● Application looks simple but can be tricky - requires 
support from knowledgeable legal professionals

● Costs $410 but many families eligible to file I-912, 
Request for Fee Waiver

● Can check status of pending applications at: 
https://egov.uscis.gov/

https://egov.uscis.gov/


● Fingerprints/photo

● If missed, case can 
be denied

● Reschedules ok but 
will delay process

● Many in MA will get 
appts in Revere, 
others in NH or RI



Immigration Court
Formally known as “Executive Office for 
Immigration Review” (EOIR)



Removal (Deportation) Proceedings

• Department of Homeland Security/ Immigration and Customs 
Enforcement (DHS/ICE) = prosecutor

• Charge is usually being present in US without valid visa

• No right to appointed counsel, but can ask for time to find one

• Civil proceedings, but individuals can be detained

• Significant backlogs in processing BUT some cases are 
fast-tracked 

• Loss in court = removal (deportation) order



Immediate Need: 
Avoid in absentia removal order

1. Confirm date, time and location of next hearing

2. Update address with EOIR & DHS (if needed)

3. File motion to change venue (if needed and advised by 
attorney)



● Charging document that starts removal 
proceedings

● Issued by DHS, then filed with the 
Immigration Court; hearing date not 
always accurate

● Address on NTA should match current 
mailing address; if not, client required 
to change address with DHS/EOIR

● Client is responsible for keeping 
address updated and checking for 
upcoming hearing dates

Notice to Appear in 
Immigration Court



● Official notice from court that hearing is 
taking place

● Attendance mandatory! Missed 
hearing = automatic removal order

● Hearing type:
○ Master Calendar - can ask for 

more time to find lawyer
○ Individual - need lawyer

● To change location of hearing, must file 
motion to change venue

Notice of Hearing in 
Immigration Court



How to check case status in Immigration Court 

Step One: Go to 
https://acis.eoir.justice.gov/en/

Step Two: Enter A# 

Step Three: Print results

➔ If you see this:

The NTA has not yet been 
filed with the Court. Client 
should (1) make sure address 
is up-to-date and (2) check 
back regularly. 

https://acis.eoir.justice.gov/en/




Accessing Internet-Based Hearings

● Immigration Court uses Webex platform; requires stable Internet connection 
and computer with microphone/camera 

● Links for individual courtrooms can be found at: 
https://www.justice.gov/eoir/find-immigration-court-and-access-internet-based
-hearings

● Each courtroom has dedicated tech support for online hearings; contact 
information can be found at: 
https://www.justice.gov/eoir/internet-based-hearings-technical-support

https://www.justice.gov/eoir/find-immigration-court-and-access-internet-based-hearings
https://www.justice.gov/eoir/find-immigration-court-and-access-internet-based-hearings
https://www.justice.gov/eoir/internet-based-hearings-technical-support


Short-term Need: 
File asylum application prior to 
one-year deadline



ASYLUM & REFUGEE STATUS
● Must prove well-founded fear of persecution in home country 

based on:
○ Race
○ Religion
○ National origin
○ Political opinion
○ Membership in particular social groups

● Challenges specific to asylees:
○ One year deadline
○ Enter US without legal status or with temporary legal status
○ No work permit until asylum app has been pending for 150 days
○ Limited benefits eligibility until asylum is approved (can take years)



“The Boston asylum office for U.S. 
Citizenship and Immigration 

Services granted only about 11% of 
applications last year, less than 

half the national average.”

WGBH News, “Boston asylum office has second lowest 
grant rate for asylum seekers in the country,” Sarah 

Betancourt, March 23, 2022

https://www.wgbh.org/news/local-news/2022/03/23/boston-immigration-office-has-second-lowest-grant-rate-for-asylum-seekers-in-the-country
https://www.wgbh.org/news/local-news/2022/03/23/boston-immigration-office-has-second-lowest-grant-rate-for-asylum-seekers-in-the-country


Long Term Need:
Asylum representation



Legal Services

• There simply are not enough immigration lawyers to 
represent everyone in need

• Private attorneys are costly because cases are complex 
and often last many years

• Nonprofit legal services:
• Stretched to capacity, most not taking new cases
• Limited in who they can serve 
• Sometimes offer pro se asylum assistance to meet deadline



WARNING RE: NOTARIO FRAUD & 
UNAUTHORIZED PRACTICE OF LAW

● Only licensed attorneys and Department of Justice Accredited 
Representatives can give you immigration advice and represent 
you in Immigration Court

● “Notarios,” visa consultants, and immigration consultants are 
NOT attorneys or accredited representatives

● Do not pay ANY agency or person money unless you have 
confirmed they are licensed attorneys or accredited 
representatives

● Can report notarios to Mass. Attorney General’s Office





Legal service 
providers

● Massachusetts:
Massachusetts Legal Resource 
Finder: https://masslrf.org/en/home 

● Outside of Massachusetts:
Immigration Advocates Network 
Legal Directory: 
https://www.immigrationadvocates.
org/legaldirectory/  

https://masslrf.org/en/home
https://www.immigrationadvocates.org/legaldirectory/
https://www.immigrationadvocates.org/legaldirectory/


Frequently Asked Questions



What is 
Temporary 
Protected 

Status, or TPS?

● Temporary status given to 
nationals of certain countries

● Strict eligibility criteria based on 
date of entry/dates of residence

● Allows recipient to access:

○ Work authorization

○ Travel document

○ Protection from removal

● Must re-register, usually every 
18 months



DESIGNATED TPS COUNTRIES (as of July 2023)
https://www.uscis.gov/humanitarian/temporary-protected-status

● Afghanistan
● Burma (Myanmar)
● Cameroon
● El Salvador
● Ethiopia
● Haiti (entry before 11/6/22)
● Honduras
● Nepal

● Nicaragua
● Somalia
● South Sudan
● Sudan
● Syria
● Ukraine
● Venezuela
● Yemen



Which recent arrivals are eligible for 
benefits?

• Cubans or Haitians who are in removal proceedings, have been 
paroled, or have a pending asylum application (also known as 
“Cuban Haitian entrants”)

• Benefits category only - not an immigration status
• Eligible for:

• MassHealth Standard
• SNAP
• TAFDC (families with children or pregnant women) or Refugee Cash 

Assistance
• Refugee benefits



● Keeps track of attendance at 
mandatory “check in” appointments 
with Immigration & Customs 
Enforcement (ICE)

● These appointments are one of the 
conditions of release into the US

● Many MA residents will be scheduled 
for ICE check ins in Burlington, MA

● Some are now happening via email; 
release docs have details

● MUST attend these appointments or 
risk being detained

What are ICE check-ins?



How can I get involved?

1. Keep doing what you’re doing 

2. Sign up to volunteer for upcoming IAS Legal Clinics 

3. Donate to MIRA to support this work 

4. Contribute to an organization on the ground

5. Follow the MIRA Coalition on social media for up to date 

information:

Twitter and Facebook: @MiraCoalition

Instagram: @MIRA_Coalition

https://forms.gle/rPM8dLBa56zCcPBk8

